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EDUCATION 

 1 Clinical Pastoral Education (CPE) Unit – Rush Presbyterian Hospital – 3/03 thru 5/03 
 MBA , Finance, Ohio State University, Columbus, OH, 1980 
 MS, Computer Information Systems, Ohio State University, Columbus, OH, 1979 
 BS, Mathematics and Information Systems, Taylor University, Upland, IN, 1977 
 Numerous professional seminars and courses in management and employee development 
 
 
PROFESSIONAL EXPERIENCE  
 
 ASSOCIATED MENNONITE BIBLICAL SEMINARY , Elkhart, IN    2003-present 
 An Anabaptist educational institution. 
  
 Vice President for Advancement Administration   
 
 WHEATON COLLEGE , Wheaton, IL     2002 
 A Christian liberal arts university. 
  
 Adjunct Professor, Business & Economics Department  – Principles of Management  
  
 

HYPERION SOLUTIONS (formerly IMRS) , Lisle, IL     1988-2002 
Business analytics software provider with worldwide revenue of $500MM and 2200 employees. 
 
VP, Services:  
Business Operations       2001-2002 
Business Operations & Services Sales      1998-2001 
Business Operations & Services Resources     1996-1998 
Business Operations & West Region Services Sales     1995-1996 
Consulting Services Senior Director, West Region & Business Operations  1993-1995 
Consulting Services Director, West Region                                 1991-1993 
Senior Project Manager, Consulting Services      1990-1991 
Project Manager, Consulting Services      1989-1990 
Senior Consultant, Consulting Services     1988-1989 
 
CONTROL DATA CORPORATION , Bloomington, MN     1980-1988 
Now known as Ceridian, was a worldwide $1B revenue systems and service provider. 
 

Various increasing responsibilities in Financial An alysis and Information Systems 
 

 

ORGANIZATIONS/AFFILIATIONS  

Ten Thousand Villages (not-for-profit, fair-trade organization) 
•  Treasurer, 1992-1994, 1996-2003 
•  Chair, 1994-1996 & Member, 1990-2003 
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Lombard Mennonite Church 
•  Administration team, 1998-2003 
•  Pastoral leadership team, 1993-1997, chair, 1995-1997 
•  Adult Bible Study Sunday School teacher, 1995-2003 
•  Member, 1989-2003 

 
Wheaton-Warrenville South Tiger Hockey Club 
•  Member and Treasurer, 1998-2002 

 
 

SELECTED ACCOMPLISHMENTS 
 
Sales, Marketing  Doubled Services revenue over two years through envisioning, structuring,  
& Development developing and leading a team of 40 management Services sales professionals in 

North America. 
 

    Exceeded Services sales revenue goals for 13 consecutive years earning Service 
    Person/Manager of the Year awards 4 separate times. 
 
    Inspired five teams of upper-class management students to develop local service 
    projects positively affecting 200 Wheaton-area residents while raising funds from 

vested interest supporters. 
 

Raised over $10,000 of community support through organizing and development 
efforts during the last year as hockey club treasurer. 

Negotiated successful partnership relationships with over 40 regional and 
worldwide independent services organizations while maintaining direct revenue. 

Business  Recognized for leading a services organization and achieving actual revenue and  
Operations   profit results over budget for five consecutive years. 

Envisioned, structured and developed a regional resource management team 
doubling Services’ product expertise while maintaining a 95% retention rate during 
the following year. 

    Brought financial stability to a not-for-profit within one year as treasurer 
implementing financial controls, accounting software and sound fiscal process. 

Financial Reporting  Managed Services operational budget and variance reporting process eight years 
and Analysis  providing executive management timely and analytical analysis of results. 
 

Saved Services management 40 hours per quarter per resource manager by 
designing and developing a Services multi-dimensional analytic reporting system 
providing detailed performance analytics, financial results and compensation 
calculations.     

Systems & Info.  Reduced Services DSO from 140 to 70 days by leading the design and     
Technology  implementation of an analytic / data warehousing Accounts Receivable system. 

Completely eliminated consultant double-booking and provided 24 hour turn-
around time availability where three to five days was the norm by selecting, 
developing and implementing a consultant scheduling system. 

     
Project    Achieved cost savings, on average, of $500,000 by designing, managing and    
Management  successfully implementing over 50 corporate consolidation software systems. 


